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About Client

The client is a large multinational corporation with a diverse portfolio of businesses spread across the
globe. With thousands of employees, the organization places a strong emphasis on operational efficiency
and seamless collaboration. Their mission is to empower every employee to access the information they
need quickly and securely, enabling them to drive innovation and maintain their competitive edge in the
market.

Challenges

Despite their focus on efficiency, the organization encountered several significant hurdles:

Complex Digital Infrastructure:

With numerous SharePoint sites, employees struggled to locate necessary
documents, resulting in delays and frustration.

Inconsistent User Experience:

The SharePoint environment lacked uniformity across departments,
complicating navigation and increasing the need for additional training.

Security Concerns:

Ensuring secure access to sensitive information was crucial, but the
organization needed a solution that wouldn't complicate the user experience.




Solution Proposed by Beyond Intranet

To tackle these challenges, Beyond Intranet proposed implementing Microsoft Copilot Studio:
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The Process of Implementation

The implementation process was broken down into several key phases to ensure a smooth transition and
maximize the benefits of Microsoft Copilot Studio.

a(?) Assessment and Planning
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Initial Assessment:

Beyond Intranet began by conducting a thorough assessment of the client’s
existing SharePoint environment, identifying pain points, and understanding the
specific needs of different departments.

Planning:

@ Based on this assessment, a detailed implementation plan was developed,
outlining the steps required to integrate Microsoft Copilot Studio into the
SharePoint ecosystem.




Integration and Customization

Natural Language Search Integration:

The first step involved integrating Microsoft Copilot Studio’s Al-powered natural
language search into the SharePoint landing page. This feature was designed to

allow employees to search for documents across all SharePoint sites using
everyday language, eliminating the need to remember specific filenames or

keywords.

Customization of User Interface:

Next, the SharePoint interface was extensively customized to align with the

organization’s brand identity. This included incorporating the company’s logos,

colors, and themes into the SharePoint landing page and Copilot chatbot.
Additionally, role-specific user interfaces were created for different departments,
ensuring that each team had quick access to the tools and documents most

.

u Enhanced Search Capabilities

Generative Al for Document Search:

To further enhance the document retrieval process, Beyond Intranet
implemented Copilot Studio’s generative Al. This advanced search engine not
only understood the context of user queries but also provided intelligent
suggestions for related documents, making it easier for employees to locate the

exact information they needed.

Security Enhancements

Secure Authentication Implementation:

Given the organization’s emphasis on security, the final phase involved
implementing Copilot Studio’s secure authentication feature using login codes.

This ensured that only authorized personnel could access sensitive documents,
while still providing a streamlined and user-friendly login process.

Benefits from the Solution

The implementation of Microsoft Copilot Studio delivered significant benefits to the client:




Time Savings: Employees reported a substantial reduction in the time spent searching
for documents. The natural language search and Al-driven accuracy meant that they
could find the information they needed quickly, freeing up more time for productive
work and leading to improved project timelines.

Improved User Experience: The customization of the SharePoint interface created a
more intuitive and cohesive user experience. Employees across different departments
found the platform easier to navigate and more aligned with their specific workflows,
resulting in higher user satisfaction and better adoption of the SharePoint platform.

Enhanced Security: The secure authentication method provided peace of mind,
ensuring that sensitive information was protected without complicating the user
experience. Admins could easily manage access permissions, and users appreciated the
simple yet secure login process.
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Cost Efficiency: The streamlined document retrieval process and reduced need for
extensive training led to cost savings across the organization. The intuitive design of
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the customized interface meant that employees could quickly adapt to the new
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system with minimal disruption.

Tech Stack Used

The following technologies and tools were utilized for the implementation:
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Microsoft Copilot Studio: Microsoft SharePoint:

For Al-powered natural
language search,
customization, and secure

As the primary platform for
document management and
collaboration.
authentication.

Power Automate: Azure Active Directory:

To automate workflows and For managing secure
authentication and access

control.

integrate various components

of the solution.

Conclusion

The successful implementation of Microsoft Copilot Studio by Beyond Intranet transformed the client’s
SharePoint environment, making it more efficient, user-friendly, and secure. By leveraging advanced Al

features and customization options, the organization not only enhanced its operational efficiency but also

ensured that its digital workspace was aligned with its brand and security requirements.

Ready to transform your SharePoint experience? Contact Beyond Intranet today to learn how we can help
you optimize your digital workspace for better efficiency, security, and user satisfaction.
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