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How a financial firm improved
HR efficiency with a customized

interactive office floor plan module

About the Client

Our client, a financial firm based in St. Louis, Missouri,
USA, specializes in providing comprehensive financial
planning and investment management services to
individuals and families.

Problems/Challenges

The client had already subscribed to Beyond Intranet's
HR Directory software, a comprehensive employee
directory solution. However, they required
customization to incorporate the office floor plan
module, enabling them to view interactive office
floorplan and locate their employee’s seating locations.
This posed a challenge for efficient communication and
collaboration within the organization.

The client was already leveraging Beyond Intranet’'s HR
Directory 365, a comprehensive employee directory
solution. The client then requested a custom office floor
plan module to view interactive office floorplans and
locate coworkers’' desks. The reason why they requested
this plan was to address challenges in effective
communication across the organization, ultimately
fostering a modern workplace.

Case Study

Solution

To address the above-mentioned challenge,
Beyond Intranet proposed customizing the
existing HR Directory software with interactive
floor plans. The customization involved adding an
office floor plan module that would enable users
to easily check the office floor layout and find
team members’ desks in the office, streamlining
the process and enhancing communication.

To initiate the project, Beyond Intranet worked
closely with the client to gather specific
customization requirements. They collaborated
with the client's team to understand their needs
and ensure a seamless integration of the office
floorplan module.

To assist in the customization process, the client
shared 11 office floor plan layout images with
Beyond Intranet, which were essential for
accurately implementing the office floor plan
module. After receiving the layout images, Beyond
Intranet clarified to the client that any changes

in the floor map plan/design would be treated as

separate change requests to ensure proper
implementation.

The solution involved developing and integrating
the customized office floor plan module into the
client's existing Beyond Intranet’'s HR Directory
software. Beyond Intranet adhered to best
practices in software development throughout the
process, ensuring a robust and reliable module.

Beyond Intranet maintained open lines of
communication with the client, providing regular
updates on the progress and seeking feedback to
ensure the solution aligned with their
expectations.




Results

The implementation of the new office floor plan module was a success. Beyond Intranet’s HR

Directory application now allows the client’s users to swiftly and effortlessly locate employee’s
office seating location with an interactive floor plan. This improvement significantly enhanced
efficiency and productivity within the client’'s organization.

The client’s CIO shared his thoughts as well: “We tested Beyond Intranet's employee directory
solution and were quickly able to deploy directories while receiving answers to all technical
guestions. Beyond Intranet then developed a floor maps directory as requested and provided
white glove service. For us, Beyond Intranet is an invaluable part of the team.”
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Watch the testimonial here

Conclusion

By providing a tailored solution to the HR Directory 365, Beyond Intranet successfully addressed the client’s
goal of enabling a bird-eye view search of their employees’ seating locations across the organization. The
addition of the office floor plan module improved collaboration, ultimately enhancing efficiency and
productivity.

Throughout the project, Beyond Intranet followed industry best practices in software development and
maintained effective communication with the client. This approach ensured that the project was delivered
successfully, meeting the client's customization requirements and aligning with their expectations.

Overall, the collaboration between Beyond Intranet and the client, a reputed financial firm, resulted in a
valuable enhancement to the HR Directory software, fostering improved efficiency and productivity within
their organization. Contact us to learn how Beyond Intranet’s HR Directory software, with the addition of the

office floor plan, can supercharge communication and collaboration across your business.

Screenshots
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Note: This is a sample floor plan image, actual will differ.
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https://www.youtube.com/watch?v=lpcpOf8g6Dw

